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FM SERVICES: DEFINING THE DIFFERENCE —

HARD SERVICES SOFT SERVICES
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Waste Management : ISOLATING WASTE FROM SUPPLY

THE F&B CONTEXT:

* The Problem: Single, narrow
shared corridors create
cross-contamination risks.
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* The Solution: Dedicated routes and
negative air pressure systems for
isolation.

* The Benefit: Enhanced sanitation
and tenant experience.
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Smart floor p/anm'ng and dedicated ventilation prevent odor migration and enhance F&B sanitation.



DYNAMIC PRESENTATION
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HEALTH & SAFETY: PROACTIVE DESIGN:
OUR FOURTH PILLAR ENGINEERED ERGONOMICS
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Bridge Design — FM gap: PEST PREVENTION BY DESIGN e

VULNERABLE FACADES: UNINTENDED HABITATS HIGH-ALTITUDE SAFETY & OPERATIONAL DISRUPTION
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SOFT FM CHALLENGE: SECURITY & AESTHETICS
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DESIGN BRIEF:
DAY ZERO

SUSTAINABLE OPERATIONS BEGIN AT DAY ZERO:
BUILDING LIFECYCLE & FACILITY MANAGER (FM) INVOLVEMENT
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Topic: Incorporating Soft Services L
Requirements in the Design Brief to Enable
Sustainable FM r ViVt

CONCLUDING REMARK

Sustainable Operations Begin at
Day Zero
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Bring the FM Manager into the
Design Briefing Room.




