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Can IR4.0 Technologies Help with 
Business Continuity?



One fifth of the UK workforce would 

quit due to poor workplace technology.
(Source: Future Workforce Study by Dell & Intel 2016)



(Source: Future Workforce Study by Dell & Intel 2016)

Remote and Millennial employees are more likely to quit a job due to 

substandard tech while a substantial 7 in 10 agree that tech 

influences their new job choices. 

Few workplaces are early adopters of technology and nearly half of 

employees (47%) say their current workspace is not “smart” enough. 







Can IR4.0 Technologies Help with 
Business Continuity?



What is “IR 4.0” in business term?



IR 4.0 definition of a business: 

“A company is essentially a cybernetic 

collective of people and machines.” 



What is business continuity?



“business continuity”

The operation must continue, during 

and after a disaster or disruption

Also, it must go on with or without you



Who & What Matters in a business?



Shareholders 
+ Banks

Customers
(Tenants, Retailers & 

Occupants)Operators

Service Providers

C&D Suite

Regulators

Humanity Planet Earth

Who & What Matters in a business?

Media
Society



What do they want?



What do they want?

Shareholders 
+ Banks

Customers
(Tenants, Retailers & 

Occupants)

Operators

Service Providers

C&D Suite

Good service

ROI

Growth.
And things should be easier..



What do they want?

Shareholders 
+ Banks

Operators

C&D Suite

We still want our ROI!

Regulators
Media

Society
We want transparency!

Investment 
Criteria

We want NO trouble!



Humanity Planet Earth

Whatever we do, it should be for 
the betterment of everyone



ESG
EV♻ RECYCLE

⛮ Clean Energy 

Net Zero Ambition

Sustainable Living



Can IR4.0 Technologies Help with 
Business Continuity?



IR 4.0 technologies to connect dots.



Shareholders 
+ Banks

Customers
(Tenants, Retailers & 

Occupants)Operators

Service Providers

C&D Suite

Regulators

Humanity Planet Earth

Challenges can come in all forms or shape

Media
Society



Reliable Information will pull 
people together

Analytics clean up organisation’s
brain fog



Predict problems before they 
happen

KPIs should be tracked by computers, 
not humans



With good iteration and constant 
improvement, your business will be 

resilient



Shareholders 
+ Banks

Customers
(Tenants, Retailers & 

Occupants)Operators

Service Providers

C&D Suite

Regulators

Humanity Planet Earth

Who & What Matters in a business?

Media
Society







What we can do, right now



Gene Ong 
more than a decade in field of building 
technology in Malaysia and Australia

We deploy Intelligent technology 
to make businesses more

profitable & sustainable
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