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Some ways technology has made 
FM more relevant for businesses.
Technology has made FM more relevant for businesses by 
improving efficiency, communication, transparency, and 
sustainability. As technology continues to evolve, we can 
expect to see more innovative solutions that help 
businesses optimize their facility operations and stay ahead 
of the curve.



STREAMLINING 
PROCESSES
Technology streamlines FM
processes by automating and
simplifying workflows, reducing
the time and effort required to
manage facilities, and
improving overall facility
performance



ENHANCING 
COMMUNICATION 

Technology enhances communication
in FM by providing stakeholders with
real-time information, automating
communication processes, and
improving collaboration between
different teams and systems. By
enhancing communication, FM teams
can improve the efficiency and
effectiveness of their operations and
ensure that facilities are managed to
the highest possible standards.



PROVIDING REAL TIME 
DATA AND ANALYTICS
Technology provides real-time data and
analytics in FM by collecting and analyzing data
on various aspects of facility operations. This
data can be used to identify opportunities for
cost savings, efficiency improvements, and
performance optimization, allowing FM teams
to make data-driven decisions and improve the
overall performance of their facilities.



INCREASING 
TRANSPARENCY

Technology increases transparency in FM
by providing stakeholders with real-time
information, performance dashboards,
mobile applications, collaboration
platforms, and automated reporting. By
increasing transparency, FM teams can
build trust and collaboration with
stakeholders, promote accountability, and
ultimately improve the overall
management of facilities.



IMPROVING ENERGY 
EFFICIENCY
Technology improves energy efficiency in FM by
optimizing the performance of building systems,
analyzing energy usage data, providing real-time
insights, generating clean energy on-site, and
promoting sustainable design and construction
practices. By improving energy efficiency, FM
teams can reduce costs, enhance sustainability,
and improve the overall performance of facilities.



Technology link to facilities 
management trends

Performance 
indicator

• Law
• Act
• Standard
• Best Practice
• SOP

ProcedureChecklist

Reduce carbon 
Footprint

Material of the asset

Design/ Usage of 
Asset

Location of the Asset

Digital technology Application

• Room/Space Booking
• Room/Space Utilization

SPACE

• Asset Inventory
• Asset Lifecycle
• Asset Disposal

Asset

• Corrective maintenance
• Preventive maintenance
• Condition Assessment
• Store management

Maintenance

• Utility bill from 
Analog/Digital Meter

Sustainability

Inventory

Utilization

Efficiency
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Question and answer


